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We are a national nonprofit, nonpartisan organization that combines 
the power of a membership association, representing state officials in 
all three branches of government, with policy and research expertise to 
develop strategies that increase public safety and strengthen 
communities.

The Council of State Governments Justice 
Center
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• We bring people together

• We drive the criminal justice field forward with original research

• We build momentum for policy change

• We provide expert assistance

How We Work
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The U.S. Department of Justice’s Bureau of 
Justice Assistance
Mission: BJA provides leadership and assistance to 
local criminal justice programs that improve and 
reinforce the nation’s criminal justice system. BJA’s 
goals are to reduce and prevent crime, violence, and 
drug abuse and to improve the way in which the 
criminal justice system functions. In order to achieve 
such goals, BJA programs illustrate the coordination 
and cooperation of local, state, and federal 
governments. BJA works closely with programs that 
bolster law enforcement operations, expand drug 
courts, and provide benefits to safety officers.

Bureau of Justice Assistance
U.S. Department of Justice

Visit the BJA website to 
learn more.
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https://bja.ojp.gov/
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PMHC Framework

• Draws upon experience of most advanced PMHCs 
in the nation

• Articulates the core components of a 
comprehensive and robust PMHC that produces 
improvements in community-wide outcomes

• Shifts the focus away from stand-alone training or 
small-scale programs/teams toward agency-wide 
collaborative responses and metrics-driven 
performance management 
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https://csgjusticecenter.org/wp-content/uploads/2020/02/Police-
Mental-Health-Collaborations-Framework.pdf

https://csgjusticecenter.org/wp-content/uploads/2020/02/Police-Mental-Health-Collaborations-Framework.pdf
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Self-Assessment Tool

The Self-Assessment Tool helps law enforcement agencies and their behavioral 
health partners assess their current progress toward implementing high-quality 
partnership-based interventions. 

This tool is designed to provide tailored resources based on your assessed level of 
implementation, which can help improve response calls for service for people with 
behavioral health disorders. 
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Derived from Principles of the PMHC Framework

Is our leadership committed?

Do we have clear policies and procedures to respond to people who have mental health needs?

Do we provide staff with quality mental health and stabilization training?

Does the community have a full array of mental health services and supports for people who have mental health 
needs?

Do we collect and analyze data to measure our progress?

Do we have a formalized process for reviewing and improving performance?
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Goal of the Self-Assessment Tool

Useful tool for jurisdictions seeking 
to improve outcomes for people 

who are experiencing mental 
health crises and who come into 
contact with law enforcement.

• Allows users to track progress.
• Guides users to relevant 

resources. 
• Notifies users of continual 

progress. 
• Print or view online for future 

planning purposes.

12 Using Web-Based Tools to Improve Police and Community Responses to People with Behavioral Health Needs



Self-Assessment Tool

• The tool walks the user through a series of 
questions to assess the status of the user’s 
response efforts. It is best completed by law 
enforcement personnel, behavioral health partners, or a 
PMHC coordinator with firsthand knowledge about your 
intervention or PMHC model. 

• Responses will generate a unique action plan that 
directs the user to resources designed to help 
strengthen the user’s initiatives.

• This tool is also designed to assist jurisdictions who 
may be at varying stages of implementation—from 
communities in the start-up stage, to those with 
advanced, evidence-based interventions. 
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Step 1: Creating an Account

Users will need to create an account and 
select the law enforcement agency 
represented. *The tool is limited to one 
account per agency.

Once users create an account, they will be 
able to log in anytime to update answers.
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*If user cannot find their agency and/or someone has previously started/completed a tool on behalf 
of your agency, user can email Terry or Laura from the CSG Justice Center to gain access. 



There are six questions that prompt the user to 
consider whether your PMHC has implemented 
the item described in the question. For each 
category within these questions, the user must 
choose one of three selections: 

Not Yet Implemented

Partially Implemented

Fully Implemented 
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Step 2: Completing 
the Tool



If user selects partially implemented, they will be prompted to write a 
brief explanation. This will help CSG Justice Center staff track answers 
and possibly update the tool with relevant resources.

Sample Question:
One or more champions within your law enforcement agency have committed to 
ensuring success of the PMHC. This may be one individual (e.g., police chief) or 
include other dedicated law enforcement staff who have leadership roles or 
decision-making and budgetary authority.

Select:
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As the user progresses through the tool, they will be able to build a custom set of resources. User will be 
able to export and share resources for their jurisdiction’s reference. 
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Step 3: Building a 
Custom Set of 
Resources 
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Progress Report 
At the end of the tool, users will be able to view 
their ”Progress Report.” On this page, they will be 
able to
o View their resources;
o Share their progress report in a shareable link; 

and 
o Request free support. 
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New Center to Help Build and Strengthen 
Justice and Mental Health Partnerships 

Free center that offers assistance and resources to jurisdictions to help improve 
collaborative responses for people in the criminal justice system who have mental 
illnesses or co-occurring substance use disorders.
• Provides on-demand support via request form 

within three business days
• Assists jurisdictions at varying intensities
• Can include peer connections, consultation with 

subject-matter expert, training, and tailored 
resources

Photo courtesy of Shutterstock
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Justice and Mental Health Partnerships

The goal of the center is to connect jurisdictions 
with the resources, knowledge, and skills 

necessary to improve responses to people at 
the intersection of criminal justice and 

behavioral health systems. Support is designed 
to meet your needs and can range from 
reviewing training protocols to sharing 

information on best practices and advising on 
program design, among other types of support.

This center focuses on assisting non-law enforcement agencies like local government or courts.
https://csgjusticecenter.org/resources/justice-mh-partnerships-support-center/
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https://csgjusticecenter.org/resources/justice-mh-partnerships-support-center/


Law Enforcement-Mental Health Collaboration 
Support Center
Free center that provides training, resources, and support to communities wanting to 
improve their law enforcement and community responses to people with behavioral 
health conditions or intellectual and developmental disabilities.
• Offers on-demand support via request form
• Responds to requests in three business days
• Provides light, moderate, and intensive 

assistance
• Includes training, peer connections, and 

consultation with subject-matter experts.

Photo credit: Matt Popovich via Unsplash
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Law Enforcement-Mental Health Collaboration 
Support Center

The goal of the center is to connect law 
enforcement agencies and their partners with the 

resources, knowledge, and skills necessary to 
respond to people at the intersection of law 

enforcement and behavioral health. Support is 
designed to meet your needs and can range 
from reviewing training protocols to sharing 

sample policies, advising on program design, 
connecting you with subject experts for 

consultations, and various other types of support.

This center will provide assistance to law enforcement agencies across the nation.
https://csgjusticecenter.org/resources/le-mh-collaboration-support-center/
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Examples of Requests

Justice and Mental Health 
Partnerships

A behavioral health agency is 
seeking support in order to work 

with a court or other non-law 
enforcement agency.

Law Enforcement-Mental 
Health Collaboration 

Support Center

A behavioral health agency is 
seeking guidance or support to 

develop or continue their 
partnership with a local police 

department. 
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Both centers are available to receive requests from the field via web-
based TA request forms:
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How to Request Assistance 
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Complete and submit web-
based form to request 
assistance from the 
relevant TA Center. 

A member of CSG Justice 
Center will respond to user 
within three business days.



Project Coordinator’s Handbooks

A guide that helps project coordinators through the process of 
planning and implementing a police-mental health collaboration

Includes activities and exercises project coordinators can do to help 
community leaders achieve the goals/objectives of the PMHC

“COMING SOON”
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Questions and Answers
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Contact Information 

• Laura Fabius, lfabius@csg.org

• Terence Lynn, tlynn@csg.org

• Alex Blandford, ablandford@csg.org
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Thank You!
Join our distribution list to receive updates and announcements: 

www.csgjusticecenter.org/subscribe

The presentation was developed by members of The Council of State Governments Justice Center staff. The statements made reflect the views of the authors, 
and should not be considered the official position of The Council of State Governments Justice Center, the members of The Council of State Governments, or 

the funding agency supporting the work.

© 2021 The Council of State Governments Justice Center
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