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Introductions

The Council of State Governments (CSG) Justice Center
• Hadley Fitzgerald, Senior Policy Analyst, CSG Justice 

Center 
• Marilyn Leake, Senior Policy Analyst, CSG Justice Center
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Introductions

National Police Foundation (NPF)
• Dominique Burton, Project Associate, NPF
• Rebecca Benson, Senior Project Associate, NPF
• Chief (ret.) Frank Straub, PhD, Director of Mass Violence 

Response Studies, NPF
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Panelists

• Angela Warren, Paraprofessional Services Coordinator, 
Advantage Behavioral Health, FY19 JMHCP grantee Unified 
Government of Athens-Clarke County, GA

• John Mehr, Sheriff, Madison County Sheriff's Office, Madison 
County, TN LE-MH Learning Site

• Kim Parker, Director of Crisis Services, Pathways Behavioral 
Health Services, Madison County, TN LE-MH Learning Site

• Shawn Hill, Lieutenant, Santa Barbara Police Department
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https://csgjusticecenter.org/projects/law-enforcement-mental-health-learning-sites/madison-county-sheriffs/
https://csgjusticecenter.org/projects/law-enforcement-mental-health-learning-sites/madison-county-sheriffs/


We are a national nonprofit, nonpartisan organization that combines 
the power of a membership association, representing state officials in 
all three branches of government, with policy and research expertise to 
develop strategies that increase public safety and strengthen 
communities.

The Council of State Governments Justice Center
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• We bring people together

• We drive the criminal justice field forward with original research

• We build momentum for policy change

• We provide expert assistance

How We Work
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The U.S. Department of Justice Bureau of 
Justice Assistance
Mission: BJA provides leadership and assistance to 
local criminal justice programs that improve and 
reinforce the nation’s criminal justice system. BJA’s 
goals are to reduce and prevent crime, violence, and 
drug abuse and to improve the way in which the 
criminal justice system functions. In order to achieve 
such goals, BJA programs illustrate the coordination 
and cooperation of local, state, and federal 
governments. BJA works closely with programs that 
bolster law enforcement operations, expand drug 
courts, and provide benefits to safety officers.

Bureau of Justice Assistance
U.S. Department of Justice

Visit the BJA website to 
learn more.
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https://bja.ojp.gov/
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• The National Police Foundation’s mission is to 
advance policing through innovation and science. 
It is the oldest nationally-known, non-profit, non-
partisan, and non-membership-driven 
organization dedicated to improving America’s 
most noble profession–policing.

• The National Police Foundation has been on the 
cutting edge of police innovation for 50 years 
since it was established by the Ford Foundation as 
a result of the President’s Commission on the 
Challenge of Crime in a Free Society.
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National Police Foundation
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• Foster discussion on how to create buy-in for a crisis 
stabilization unit (CSU)

• Provide a peer learning opportunity for jurisdictions 
operating or developing a CSU on collaboration and 
building partnerships

• Share resources from the field of best practice 
solutions to further advance current efforts in 
developing/operating CSUs
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Goals for today



Discussion: Themes 

• Learning how other jurisdictions implemented a crisis center model to address 
crisis needs

• Developing and nurturing partnerships
• Sharing data and other information 
• Implementing cross system training 
• Elevating the importance of peers and those with lived experience in crisis 

center model
• Understanding and addressing potential challenges in crisis center 

development 
• Optimizing successes in crisis center development
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Questions and Answers
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Resources

• Executive Order Safe Policing for Safe Communities: Addressing Mental 
Health, Homelessness, and Addiction Report

• Cops, Clinicians, or Both? Collaborative Approaches to Responding to 
Behavioral Health Emergencies

• National Guidelines for Behavioral Health Crisis Care – A Best Practice 
Toolkit

• Responding to Persons Experiencing a Mental Health Crisis
• National Policy Summit: Building Safer Communities: Improving Police 

Response to Persons with Mental Illness
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https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.samhsa.gov%2fsites%2fdefault%2ffiles%2fsafe-policing-safe-communities-report.pdf&c=E,1,Nm6tHyrQWrKU-dtq-Sa0H1hAMu9vkFoM6vJkGMwbmbQc7hW8j2g2On6Wqrvy1zXArvn-ULJK4ulcIBNGYQIMHN4uazd5sFTsg6lv70qNKrJeyw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.nasmhpd.org%2fsites%2fdefault%2ffiles%2f2020paper11.pdf&c=E,1,W9c4skpzLbsnlA0uVSEQpoAQp8thrWPkvyuFLFj5DC_1J3mfsyPhV2lIkd3bZAUOGeQGRqHw-BPLt8uTdVnq9T4ju2I5vAY2ZkPI1z5Zzw5l8WcmaGeO&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.samhsa.gov%2fsites%2fdefault%2ffiles%2fnational-guidelines-for-behavioral-health-crisis-care-02242020.pdf&c=E,1,tx8y2deGUM3fH6KHQv0R6xzrD6orTeGqVvVMndcCkwIiaVRqVHWP_eqpVjmrXVzCSxf36X5ft2qcIYmhi7Y9Rpcwo1DqB5xlvUn1ymbMGyWRaJq3tXKnjQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.theiacp.org%2fsites%2fdefault%2ffiles%2f2018-08%2fMentalIllnessBinder2018.pdf&c=E,1,DwSxR7YVKD1vkKTv2l6I9omv102u_THqMlaun5UNRvLD7rET_5L2f2PL_h4ppKgNMQ0Fh3z4fBXs-nFK3sNJjCy_Dz4va725euVwySLQOahcdvQg56cqmg,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.theiacp.org%2fresources%2fnational-policy-summit-building-safer-communities-improving-police-response-to-persons&c=E,1,kFBInTxMqKGc3N0bkAVmU2kmtWr2DjwuMdoGkdANIo1n4F0rQftu_SzJcYZpq63D6KQPmObysGjMAqA2XUPxrL1st4D5OdJLd4RmclN84A40OZ9BS8Lh9Q,,&typo=1
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Communities across the U.S. are launching 
new responses to emergency calls. They are 

redefining who answers calls for service 
involving mental health or substance use 

crises, homelessness, “quality-of-life” issues, 
and other low-level situations. Taking the 

Call will bring people together from across 
the U.S. to explore how jurisdictions are 
serving as laboratories for innovation to 
ensure that emergency calls receive the 

appropriate response. The conference will 
explore the opportunities and challenges of 

these community responder models and 
whether or how the approach may improve 
community health, lessen the burden on law 
enforcement, and reduce unnecessary justice 

system contact.

Click here to register

https://us5.list-manage.com/survey?u=68349a0517e51cf0191607610&id=72fe4df2ca&attribution=false


• Hadley Fitzgerald, Senior Policy Analyst, CSG Justice Center   
hfitzgerald@csg.org

• Marilyn Leake, Senior Policy Analyst, CSG Justice Center  
mleake@csg.org
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Contact Information – CSG Justice Center 

mailto:hfitzgerald@csg.org
mailto:mleake@csg.org


• Dominique Burton, Project Assistant, NPF 
dburton@policefoundation.org

• Rebecca Benson, Senior Program Associate, NPF 
rbenson@policefoundation.org

• Frank Straub, Director of Mass Violence Response 
Studies, NPF, fstraub@policefoundation.org
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Contact Information – NPF 
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• Angela Warren, Paraprofessional Services Coordinator, 
Advantage Behavioral Health, angela.warren@advantagebhs.org

• John Mehr, Sheriff, Madison County Sheriff's 
Office, jmehr@mcso-tn.org

• Kim Parker, Director of Crisis Services, Pathways Behavioral 
Health Services, Kim.Parker@WTH.org

• Shawn Hill, Lieutenant, Santa Barbara Police 
Department, shill@sbpd.com
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Contact Information – Panelists 

mailto:angela.warren@advantagebhs.org
mailto:jmehr@mcso-tn.org
mailto:Kim.Parker@WTH.org
mailto:shill@sbpd.com


Thank You!
Join our distribution list to receive updates and announcements: 

www.csgjusticecenter.org/subscribe

The presentation was developed by members of The Council of State Governments Justice Center staff. The statements made reflect the views of the authors, 
and should not be considered the official position of The Council of State Governments Justice Center, the members of The Council of State Governments, or 

the funding agency supporting the work.

© 2021 The Council of State Governments Justice Center
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