CIVILIAN-LED MOBILE CRISIS INTERVENTION TEAMS & FRONTLINE STAFF SAFETY

Close to 0% of crisis calls received by civilian-led mobile crisis & Rea ch O ut
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8U4% of 911 calls related to mental 89% of 911 calls related to mental
health crisis do not involve the health crisis do not involve any
presence of any type of weapon.? harmful behaviour towards others.3

Toronto Police Services (TPS) Crisis Call Statistics: @

* Receive approximately 30,000 mental health crisis calls per year

* Approximately 10,000 are related to suicide

@ Pooled Data for Pictograph Pooled Data for Pictograph
(data expressed per 1000 calls)

Number of Crisis Calls 33,374 1000

Minor Injuries 1.2857 0.039

Major Injuries 0 0

Police Backup 197 5.90
Notes:

3. Shore, K., & Lavoie, J. A. (2019). Exploring Mental Health-Related Calls for Police Service: A Canadian Study of Police Officers as ‘Frontline Mental Health Workers’.
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