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Presentation Agenda

I. Welcome, Introductions, and Review of Expanding First 
Response Commission Recommendations

II. Policy Solutions Grounded in Lived Experiences

III.Panel Discussion with Expanding First Response: Scaling for 
States Commissioners

IV. Q&A
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The Council of State Governments Justice Center

We are a national nonprofit, nonpartisan organization that combines 
the power of a membership association, serving state officials in all 
three branches of government, with policy and research expertise 
to develop strategies that increase public safety and strengthen 
communities.
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How We Work

• We bring people together

• We drive the criminal justice field forward with original research

• We build momentum for policy change

• We provide expert assistance
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CSG Justice Center Community Responder Team

We support community and state transformation by providing research, 
resources, and technical assistance and through our team’s range of 
professional and personal experiences. Our work envisions and promotes the 
development and integration of community responder programs within the 
first-response landscape through the following strategies: ​

• Publications, resources, toolkit ​

• Events and presentations ​

• Learning communities ​

• Technical assistance​

• And more​
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Community Responder Program Definition 

• Community responder programs offer an additional option for 
first response. 

• Composed of multidisciplinary professionals trained to address 
behavioral health and quality-of-life concerns, community 
responder teams provide a person-centered response to 911 and 
other emergency calls for service. 

• Integrating community responder programs into the first 
response landscape ensures that all calls for service can receive 
the most appropriate response.​
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The Expanding First Response Commission: 
Scaling for States

The 2025 Expanding First Response Commission had:​

▪ 29 commissioners ​

▪ From 20 states and Washington, DC​

▪ Elected officials, government administrators, emergency 
responders, medical providers, behavioral health 
providers, advocates, researchers, educators, faith 
leaders, people with lived experiences, and more
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The Expanding First Response Commission: 
Scaling for States

Reverend Dr. Charles F. Boyer
Co-founder, Salvation and Social Justice, 

Trenton, NJ

Michael Feinmel
Deputy County Manager of 

Henrico County, VA

Annie Burwell
Program Manager, Crisis Response Unit,

Round Rock Fire Department, TX

Yecenia Casiano, MS
Senior Project Coordinator, 

Child Health and Development Institute, 
Farmington, CT

Candace Coleman
Community Strategy Specialist, 

Access Living, 
Chicago, IL

Dr. Amy Barden, Ed.D
Chief of Community Assisted Response and 

Engagement (CARE) Department,
Seattle WA

Andrew Dameron
Director, Emergency Communications for 

City and County of Denver, CO

Michele Calvo
Executive Director, Opioid Response and Policy, 

Department of Health, 
Trenton, NJ

Chaniel Running Crane-Grant
Program Coordinator, 

Blackfeet Healing to Wellness Courts, 
Blackfeet Nation

Cristine Soto DeBerry
Executive Director, Prosecutors Alliance, 

San Francisco, CA
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The Expanding First Response Commission: 
Scaling for States

Dr. Christina Finello, PhD, Esq.
Executive Director, 

Pennsylvania Behavioral Health Council, 
Harrisburg, PA 

Ken Fitzwater, MA, LPC
Chief Clinical Officer, Presta Health Services, 

Barboursville, WV

Sheriff Ed Gonzalez
Harris County Sheriff, TX

Sen. Keturah J. Herron
State Senator, Louisville, KY

Chief Anthony Holloway
Police Chief, 

St. Petersburg Police Department, FL

Toni Jackson
Director of Community Response, 
Atlanta Policing Alternatives and

Diversion Initiative (PAD), GA

Connie Johnson
Executive Director, 

Colorado 911 Resource Center, 
Denver, CO

Dr. Stephen D. Loyd, MD
President of the Tennessee Medical Board, 

Chair of the Tennessee Opioid Abatement Council, 
Nashville, TN

Councilmember Mary Lupien
Rochester City Council, NY

Tansy McNulty
Founder and CEO,

1 Million Madly Motivated Moms, 
Washington, D.C.
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The Expanding First Response Commission: 
Scaling for States

Carol J. McVey
Director, Office of Adult Mental Health, 

Georgia Department of Mental Health and 
Developmental Disabilities, Atlanta, GA

Dr. Rebecca Neusteter
Executive Director, 

University of Chicago Health Lab, 
Los Angeles, CA

Captain Matt Parrish
Fire Captain, Columbus Division of Fire, OH

Rep. Dr. Tim Reeder, MD
North Carolina House of Representatives,

Ayden, NC

Jessica Samples, MHPS 
Peer Training Specialist, 

Vibrant Emotional Health, 
Rockwall, TX

Benjamin Strick, LCSW
Vice President of 

Adult Behavioral Health, Spurwink, 
Portland, ME

Jennifer Thomason, LCPC
Regional Chief Operating Officer, Centerstone, 

Alton, IL

Dr. Amy Watson
Professor, School of Social Work, 

Wayne State University, 
Milwaukee, WI

Robyn Williams
Deputy Budget Director, 

Office of Financial Management, 
Seattle, WA 
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The Expanding First Response Commission’s 
Recommendations for State Leaders

Funding and 
Sustainability 

Workforce Dispatch

https://csgjusticecenter.org/publications/expanding-first-response/commission/. 
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The Expanding First Response Commission’s 
Recommendations for State Leaders

Data-Sharing Partnerships

https://csgjusticecenter.org/publications/expanding-first-response/commission/. 
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Today’s Speakers

Candace Coleman
Community Strategy Specialist, 

Access Living, 
Chicago, IL

Andrew Dameron
Director, Emergency 
Communications for 
City and County of 

Denver, CO

Melissa McKee
Community Response 

Expert and former 
Familiar Faces Outreach 
Specialist, Olympia, WA

Dr. Amy Watson
Professor, School of Social Work, 

Wayne State University, 
Milwaukee, WI
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Thank You!
Join our distribution list to receive updates and 

announcements: 

https://csgjusticecenter.org/resources/newsletters/

For more information, please contact Felicia at 
fwright@csg.org

The presentation was developed by members of The Council of State Governments Justice Center staff. The statements 
made reflect the views of the authors and should not be considered the official position of The Council of State 

Governments Justice Center, the members of The Council of State Governments, or the funding agency supporting the 
work.

© 2025 The Council of State Governments Justice Center
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